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TENDER

TENDER TENDER TENDER DATES
TENDER TITLE DOCUMENT | DISTRIBUTION |LAST DAY TORECEIVE | BID SUBMISSION
NUMBER BOND
FEES TILL CLARIFICATION DATE
Consultancy Services
to Study IT 1%
Environment and TH‘IIE OMR. 100 14/02/2018
01/2018/ITA | Identify Competitive Non- 18/01/2018 24/01/2018 | before 10:00 AM
QUOTED ;
Schemes and Refundable (Oman Time)
PRICE
roadmap to develop
Oman IT Sector

The ITA is hereby inviting all Internationl and local specialized bidders to participate in this TENDER as
per the following instructions, in addition to all terms of TENDER enclosed in the TENDER documents.

A. PROJECT BRIEF

Information Technology Authority is requesting proposals from reputable and qualified vendors for
consultancy services to study IT environment and Identify competitive schemes and roadmap to
develop Oman IT Sector.

The consultancy services is aimed to do a market review and analysis of the IT sector for the
Sultanate of Oman that can be utilized to develop the IT sector as an industry to contribute to
national goals like increasing GDP, economical diversification and job creation.

In addition the consultancy services is aimed to review and analyse the IT workforce status in Oman
and Identify the gap between the current demand and supply of IT workforce and also recommend
programs to bridge the gap. It shall highlight the IT Job Market needs and IT Education outcomes
in Oman.

Companies bidding for this Tender is expected to have experience in executing similar assignments
elsewhere specifically in IT sector. The company will be expected to use their organisational
abilities, knowledge, skills and abilities of its staff to provide the leadership for operation and
implementation of the program.

B. TENDER BOND

The required TENDER BOND of 1% of quoted value must be valid for a minimum period of One
Hundred and Eighty (180) calendar days from the TENDER Submission date.

C. PURCHASE OF TENDER DOCUMENTS

The Bidders may obtain the TENDER document by making online payment of TENDER document
fees using the service of the secure electronic payments gateway at the following link:
https://etendering.tenderboard.gov.om and should print out the system-generated receipt for their
reference, which may be requested by ITA.

D. SUBMISSION

All Proposals should be submitted online at eTendering System (https://etendering.tenderboard.gov.om)

E. CORRESPONDECE

1. Tender Inquiry:
All correspondence pertaining to the TENDER Inquiry must be online at e-Tendering System.
2. eTendering System Inquiry:
All correspondence pertaining to the eTendering System technical support must be directed to
the following helpdesk email address and phone number:
ets.support@ita.gov.om and +968 24166670

F. ITA BUSINESS HOURS

SUNDAY — THURSDAY. 7:30 — 14:30 Oman Time, (+4 UTC)

ITA Business Hours are to be considered in all Correspondences.

Sultanate of Oman
Information Technology Authority
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