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ANNOUNCEMENT

Recall Segment: Brakes
Recall type: Safety
Recall Code: VO7

Product Description

2019 (DT) RAM 1500 Pickup

Description of Recall:

Rectification Procedurs;

Parts Number

SEE RECALL

Service Procedure:

Contact Details:

MODEL AND MODEL YEAR

Telephone No: +988 2458 4530

RECALL CAMPAIGN

Starting Date of Campaign: 23.05.2019

CHASSIS RANGE

|
|From | 1 CBSAFFTOKNS09800

"r.:. |1caaﬂFLT9HN?19933

Note: This recall only applies to the above vehicles built,

Description

NUMBER OF UNITS AFFECTED

42

Fiat Chrysler Aulomobiles is committed to your wellbeing and safely. As a part of our endeavor to deliver
continuous quality improvement, we have identified defects in a batch of 42 vehicles sold in Oman. In
vehicles with adjustable brake pedals, a faulty plastic travel nut may allow the brake pedal to over travel
during adjustment, potentially resulting in the brake pedal separating from the adjustable pedal assembly.
If the brake pedal separates from the adjustable pedal assembly, the driver may be unable to apply the
brakes using the brake pedal which may Increase the risk of a crash without prior warning.

Motes: This issue does not affect vehicles with non-adjustable pedals.

Add a spacer (band-clamp) to the pedal assembly worm gear shaft as a primary stop on the accelerator
pedal side. Also add a clamp (stop-block) at the end of the brake pedal adjustment track to act as a
secondary stop in the avent that the plastic traval nut fails.

Adjustable Brake Padal

E-Mail:

Should your vehicle fall in the above range mentioned, please conlact our Custemer Centre at Dholar
Automotive on 24584530, to make an Appointment, for your vehicle to be repaired it required,

info@chrysler-oman.com

db ¢

G Rhg, 1091003

CMOTIVE ol L

dhoFurJl_.ab

Waltayah, Musanna, Schar, Mirwa, Salalah, Mabela

Far more Istormation call: 2:-5 Eﬂﬁ 3“

or imall us at infoRichryser-oman. com
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