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Position

Senior IT System
Administrator

Description

Job Vacancies

Experience

The successful candidate will be responsible for managing ViMware Oparations which
Include creation/editing of virtual servers, configuring virtual networks, slicing VLUNS,
optimizing the host resources, Vmotion, SRM, Snapshots. Candidate will be also responsi-
ble for HP storage: HP 3PAR 7200 Storage, HP M3A 2000, HP StoreQnce and Veeam back-
ups, They will handle the monitoring, configuration and maintenance of IT infrastructures
systems including the firewalls (Fortigate Firewall G00C, Fordanalyzer 3000D) , network
devices (HP Core Switch 5400, HP Aruba Access Switches, Clsco Access Switches, Trust-
wave MAC), and perform regular backup of backend systems. They will be responsible for
Network Dperations administration (Core switches, Edge switches, Firewall, FortiAnalyzer,
MAC, WLAN) which includes configuring Vlans, IP Routes, ete. They will also manage data
center operations and components (Environment Management System, APC LIPS, Cooling
Systems, FiraPro Fire Detection and Prevention System, HP Blade Servers, HP Blade Cha-
sis, HP Rack Servars, Dell Rack Sarvers, and Tower Servers), Candidate must have
knowledge about different Microscoft platforms and technologies: Win 2008/2012/2016
Domain Controllers, Active Directory, Group Policy, DNS, W5US, S0L SERVER
2002/2012/2014, 4L High Availability Configurations (AG).Applicants will be warking with
multiple stakeholders and must possess a strong command of the English language (bath
verbal and written). Report writing skills are also necessary.

description.

tons.
-HF Storage

tor

Minimum 5 years experi-
ence in the following:

- Firewalls B Metworks,

= Microsaft Technalogies
as mentioned in job

= |T Data Center Opera-
~Virtualization: Vmware

5.5/6.5, Vmware SRM,
Veeam, HP Data Protec-

N

Qualifica-
tions

Minimum Bachelor
Degree in
Computer Science

The position will involve working with a team to manage the company’s relationships with
high value customars. The objective of the position Is to increase customer satisfaction
and retain customers in an environment that will become increasingly competitive. This

account

The company prefers a
candidate with 1-2 years
management

Minimum  Diploma

Reconciliation

Officer — High Value persen must be proactive and excellent In bullding relationship and keeping an cpen  experience In a compet-  Ina business
channel of communication with customers, The desired candidate will be responsible for  tive environment, Experi-  specialization  such
Customers : 38
providing customers with timely follow-up on technical & billing inguiries and requests. ence in the utiliies as Finance,
The candidate must have strong numerical abilities and must be able to explain complex  Industry is preferred but  Accounting, MIS, or
biils and billing adjustments to customers. In addition to being highly proactive, the candl-  relevant experience In  relevant.
date must be result ariented, committed, accountable, and must possess excellant inter- other sectars such as
personal skills. We are seeking someone with excellent presentation and communication  telecom and banking is
skills, in bath Arabic and English (verbal and writtan). also encouraged.
Candidate will be responsible for effectively and efficiently executing payment processing
- (cash, cheque, direct debit arrangements from customers) activities for the organization
Assistant Accountant - through a full range of electronic media from agencies and banks. They will handie receipt 1-2 years relavant expe- Minimum Bachelor
Payment & of data from all payment sources, ensure timely and accurate bank reconciliations and  rience is preferred Degree in
handle first-line queries related to payment processing and reconciliation. Candidates Accounting,

must have very strong numerical and analytical skills, They must be very detail-oriented
and comfortable working with a wide range of IT applications and software. All candidates
must be Omani nationals.

Finance or relevant
degree is required.

Candidate will be responsible for efficiently carrying out the bill processing activities
in a timely and accurate manner. They will contribute to the development of a billing
strategy by providing input for the Bill Proceszing section in line with the overall
business focus areas and objectives. The candidate will execute the billing strategy in

1-2 years relevant expe-

Minimum Bachelor

relation to Bill Processing Including the budgets, resource allocation, exception rlence is praferred Degres In
Assistant Analyst- Bill reports and accurate and timely issue of bills, They will provide relevant and accurate Accounting,
Prﬂcﬂssing {CRT] reports in billing revenue on a monthly basis related to CRT customers. Calculate Finance or relevant
usage and accurately upload in the system and apply appropriate tariffs. Review business degree s
estimated readings applied and ensure variance beatween previous readings and raquired.
current readings are minimized. Frepare exception reports generated, identify faulty
meters and tampered meters, ensure undercharges are calculated and usage errors
are minimized. All candidates must be Omani nationals.
Candidates will be working with a team in managing a large database of customer and
meter data, Candidates should have some knowledge of utility operations and metering
concepts. They must have excellent data analysls and data presentation techniques. Thay Minimum Bachelor
will be involved in large-scale database management including CAM. They must be very  1-2 years of relevant Degree in IT, MIS,
detail oriented and have excellent numerical and analydcal skills. They must be very experiance is prefarred Statistics or rele-
skilled in computer applications. Some knowledge of GIS applications is preferable. They vant  degree s
Assistant Anﬂiﬁt - must be able to work with multiple functions to resolve customer [ssues. They will be required.
Data expected to recognize, analyze and provide solutions for lssues assoclated with data
management. Candidates must be multi-tazkers who are able to work under prassure.
They will also be responsible for performing routine administrative tasks and special
projects as assigned by the management of the department.
All candidates must be Omani nationals.
S— —

www.dpcoman.com

General Conditions:

o dpcnama @ dpc_nama o dpc_nama www. dpcoman.com "

Contact Center:80077700

All candidates must be Omani nationals.
Applications will be accepted through the company website only,
Last day for applications Is January 31, 2019.
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