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1.

6.

a)

We, Oman United insurance Company SAOG is one of
the leading national insurance companies. Looking for
the following vacancies:-

Job position: Business Development Manager
Job location: Head Office (Al Khuwair)
Directly Reports to: CME/CEOQ

* Main purpose of job

To achieve the market share, growth and profitability
envisioned in the Strategic Plan of OUIC by designing,
developing and successfully executing the OUIC's business
development and marketing initiatives.

To develop and maintain marketing strategies to meet
agreed company objectives.

To evaluate customer research, market conditions, and
competitor data and implement marketing plan alterations
as needed.

To manage and streamline the vendor's for the various
activities in marketing and alternate channels and
coordinate with the Management procurement committee.

To drive the corporate sales Agenda and acquire and develop
new clients in the Mid SME and large corporate category.

Create a sales pipeline.

* Principal responsibilities

1. Business Development:

Responsible for the planning, directing and managing of
marketing and sales plans with the objective of increasing
business levels and profits of the OUIC while adhering to
risk management guidelines.

Develop and present strategic marketing recommendations
in respect to new product development, existing product
enhancements, positioning, pricing, profitability, distribution
channels, and marketing/advertising programs.

Prepare annual marketing and sales plans with clear goals,
objectives and tactics in support of the business plans.

Initiate and implement business development strategies for
the OUIC by working closely with the Heads of Departments
at the Head Office and branch managers, Marketing Manager/
officers, direct sales representatives and sales team.

Conduct in-depth analysis of industry competition, market
share, market conditions, past performance of industry
and field, operational constraints, and legal/compliance
requirements.

Conduct feasibility studies for branch expansion or relocation.

Review the OUIC's current products, range of services
and level of customer satisfaction vis -a- vis raised by
the competition and recommend the development and
introduction of new products and services and improving
on customer service.

Review the pricing strategy of the OUIC vis-a-vis the
competition and advice on appropriate strategies.

Supervise guide, train and coach staff in the department.
Set targets and review performance periodically for them.

o)

]

Evaluate and manage risks involved in all plans and activities
of the department and contribute to building a compliance
culture in the OUIC.

Establish marketing goals and measurement systems in line
with the overall objectives of the OUIC.

Actively participate in Sales calling activities and give
guidance to Branch Managers, Marketing Managers/
Officers, Sales team and Direct Sales Representatives on
the same.

Develop advertising, direct marketing and other marketing
programs as required by developing project-specific
marketing/creative strategy documents for the effective
development of these elements.

Monitor training sessions conducted by the OUIC for the
Branch Managers, Marketing Manager /Officers, Direct
Sales Representatives, Sales team and provide the
necessary inputs to increase their effectiveness.

foster and develop relationships with / Agents /customers/
clients

Perform any other duties as may be assigned by the CME /
CEO from time to time.

2. Marketing & Corporate Sales

a)

b)

To oversee all marketing, advertising and promotional
events and activities.

Develop an annual marketing plan in conjunction with the
business development department. This should detail the
year's activity to meet agreed OUIC objectives.

Responsible for the outdoor and indoor OUIC branding
including cost effective campaigns of media and other
avenues of communication.

To ensure that all marketing activity is delivered within the
agreed budget and provide a cost benefit analysis on event
wise.

Coordinate and carry out market research on the Insurance’s
market niche with the aim of developing new products that
fit the needs of the customers.

Carry out product evaluation on both the existing and future
products and advise management on new market trends.

To develop and implement a Branch -wide plan to push
product, working with all departments for its execution.

To Achieve marketing and sales operational objectives
by contributing marketing and sales information and
recommendations to strategic plans and reviews;
preparing and completing action plans; implementing
production, productivity, quality, and customer service
standards; resolving problems; completing audits related
to your department; Identifying trends; determining system
improvements; implementing change.

Develop and maintain strategic partnerships and
collaborations with key industry players, insurance brokers,
and distribution channels to expand the company’s reach
and access to new market segments.

Identifying and evaluating potential strategic partners (e.g.
insurance brokers, digital platforms) that align with the
company's growth objectives.

Coordinating with the partner organizations to integrate
systems, processes, and marketing efforts for seamless
customer experience.

Continuously monitoring and optimizing the performance of
strategic partnerships, making adjustments as needed to
maximize business impact.

Leveraging partner networks to gain insights into emerging
industry trends, customer preferences, and competitive
environment.

Representing the company in industry forums, conferences,
and networking events to build brand visibility and
strengthen relationships with key stakeholders.

Qualification & Experience

A University Degree with Minimum of 8 years’ experience in
the local insurance in Muscat .

5 to 6 years in Managerial position preferably in Insurance.

Person Specifications

Excellent verbal and written communication and presentation
skills

Marketing and business planning skills

Strong Analytical skills and problem solving skills
Leadership skills and People Management skills
Risk Management Skills

Good knowledge of Marketing analytics

Good negotiation and interpersonal skills

In-depth knowledge of up-coming and on-going key projects
in the upstream of the Insurance sector.

Fluent in Arabic and English

Job position: Branch Manager (Insurance)

Job location: Sur

Directly Reports to Sr. General Manager (Branches & Agents)

* Main purpose of job

Direct and oversee all operational aspects including customer
service, sales, marketing, human resources and administration
in accordance with the Company'’s objectives.

* Principal responsibilities

1.

Directing and Manage and oversee the entire branch
operations all operational and business aspects including,

. Prepare

Foster and maintain relationships with clients and address
their needs effectively.

Overseeing the activities of underwriting and claims in the
branch.

Managing budgets for the branch, smooth business
functioning, and successful implementation of various
tactical and strategic business initiatives as other key
responsibilities.

Establishing and maintaining relationships with individual
and business customers.

Coordinating cooperation with other Branches of the
Company, Banks, Corporate Customers, and Agents.

Conduct thorough market research and analysis to identify
business plans for the branch, current and prospective
sales opportunities, emerging trends, competitor activities,
customer preferences, financial objectives and regulatory
changes.

regular reports and presentations for
senior management, highlighting key findings and
recommendations for improvement.

. Stay updated on industry regulations, activities and trends

to ensure distribution activities comply with legal and
ethical standards.

¢ (Qualification & Experience

Bachelor's degree or Diploma in insurance, business,
marketing or related field preferred.

Person Specifications

Degree with minimum 10 years relevant experience as
Branch Manager in insurance industry

Proficiency in MS Office applications.

Exhibits strong analytical, problem solving, organizational
and project management skills.

Must present professionalism when dealing with internal
and external stakeholders.

Excellent written and verbal communication skills
Firm grasp of modern management skills and tactics
Understanding of industry laws and regulations

A drive to reach sales and service goals

Excellent organizational and leadership skills

Fluent in Arabic and English

Age not exceeding 45

customer service, human resources, administration and
sales in accordance with the company'’s objectives.

Responsible for achieving business targets for the branch
through building a sustainable and productive distribution

Candidates meeting the above requirements may sent
their C.V., copies of educational qualifications, work
experience and a recent photo within 15 days from the
date of this announcement to:

force.

Effective management of sales managers in the office
leading to creation of a cohesive business unit along with
other functional representatives in the branch to create a
robust and successful business unit.

General Manager (Rdmin & HR)
P.0.Box 1522, Ruwi 112, Sultante of Oman
Or Email it to: hr@omanutd.com
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